
Blackboard Learn, Release 9.1 Upgrade 

Yavapai College has upgraded to Blackboard Learn, Release 9.1 for the start of 

summer 2010 courses.   

Blackboard has a list of supported browsers, plug-ins and operating systems.  You may 

find them by clicking on the following link: 

http://www.edugarage.com/pages/viewpage.action?pageId=38830689 

Although Yavapai College does not fully support any one browser, the Technology 

Enhanced Learning Services Department has been having success using Firefox 

3.x.   

If you are having problems posting to a discussion board or uploading assignments, 

please try using Firefox. 

PLUG-INS 

Make sure you have any necessary browser plug-ins and viewers (not all of the 
following are required for every class). The most commonly used downloads (free) are 
listed/linked below: 
 

 Firefox 3.x Browser 

 Java  

 Microsoft Compatibility Pack for 2007 Files (use this if you have Office XP or 
2003 but your instructor is posting files in Office 2007 formats). 

 Flash 

 Shockwave 

 Windows Media Player 

 Acrobat Reader 

 RealPlayer 

 Quicktime 

 Microsoft PowerPoint Viewer 

 Microsoft Excel Viewer 

http://www.edugarage.com/pages/viewpage.action?pageId=38830689
http://www.firefox.com/
http://java.com/
http://www.microsoft.com/downloads/details.aspx?familyid=941b3470-3ae9-4aee-8f43-c6bb74cd1466&displaylang=en
http://www.macromedia.com/go/getflashplayer/
http://macromedia.com/go/getshockwaveplayer/
http://windowsmedia.com/download
http://www.adobe.com/products/acrobat/readstep2.html
http://www.real.com/freeplayer/?rppr=rnwk
http://www.apple.com/quicktime/download/
http://www.microsoft.com/downloads/details.aspx?familyid=048DC840-14E1-467D-8DCA-19D2A8FD7485&displaylang=en
http://www.microsoft.com/downloads/details.aspx?FamilyID=c8378bf4-996c-4569-b547-75edbd03aaf0&displaylang=en

